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Firmware Download Information 
 
The firmware version R02.0.4 is available at: 
 

 http://www.wideye.com.sg 

 On the website, go to “Support” and click “Downloads” ► “Product 
Firmware” to select the right product option. 

 
 

Information on this Firmware Version  
 
The enhancements and fixed issues in this firmware release (compared to the earlier 
firmware releases R02.0.3) include the following: 
 
 
Upgrade Priority 

 HIGH : It is highly recommended to apply the new firmware to the terminal that  
 supports Inmarsat Fleet Xpress. 

 
 
New Feature 

 None 
 

Fixed Issues 

 Included a fix for iNSD v1.0 compatibility issue. 

 Included a fix for the terminal which sometimes crashes when performing 
NetBios scan via Web MMI (Data ► Network Management ►Attached 
Devices). 

 

http://www.wideye.com.sg/
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Customer Care Support 
 
For more details on any of the information in the release note or technical assistance, 
please contact our Customer Care Support. Our technical specialists will provide 
telephone support and work with you to find a solution to your query on any aspect of the 
operation of the Wideye-brand products. 
 

Americas 

Tel:  +1 954 736 8829 
Email:  support@wideye.com.sg 
 
Asia 

Tel:  +65 9820 1820 
Email:  support@wideye.com.sg 
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