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Date: November 2022 

Document Number: 95-182648-A 

 
IP Handset TT-3672A 

Software release version 1.20 

 
 
Subject: 
Please be informed that a new software version 1.20 for the TT-3672A IP Handset has been 
released. 
 

Priority:  
 

• MEDIUM: It is recommended to apply this change / initiative to all units in stock.  
For units sold it is recommended to apply this change / initiative next time the  
system(s) is inspected. 

 
 
Changes in version 1.20: 
 

• Updated features: 

• Support for new version of display. Specifications unchanged. 
 

• Bug fixes: 

• Handset did not report SIP Expire value during SIP registration. 
- In solutions using an external POE switch this could cause failure in 

detecting the IP Handset for up to 1 hour after a terminal restart. 
 
 
 

Action: 
 
Note: If present version in the IP Handset is ver. 1.10 or earlier, you will need to step-
upgrade to ver. 1.11 before upgrading to latest version. 
 
Download & extract file IP Handset ver_120.zip located at Cobham SATCOM Sync partner 
login: https://sync.cobham.com/  - or at the Cobham SATCOM Sync Support section 
https://sync.cobham.com/satcom/support.  
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1. Connected to the terminal, open the web Interface of the IP Handset.  
The IP address can be found in the Handset menu Status ➔ Network information.  
 

2. Select UPLOAD FIRMWARE. 
 

 
 
 
3. Select Browse… then locate and select the software file TT3672b_1_20_1948.bin 

extracted to your hard drive.  
 

 
 
 

4. Choose Upload Firmware and verify that the upload is in progress. 
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5. Installation of the software will take place when the file has been uploaded to the IP 
Handset. 

 

 
 
 
The IP Handset display will also show the progress of the installation. 

Ex.: 
 

 
 

 
 
6. When the installation is done, the IP Handset will restart and show the new version   

1.20, build 1948. 
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7. End of updating procedure. 
 

 
Cobham SATCOM 
Customer Service  


