
FLEETBROADBAND
Globally dependable, always-on satellite 
connectivity with FleetBroadband.

FleetBroadband offers a range of communication 
services to enable the ship and its crew to stay connected 
when at sea. The solution is underpinned by the reliable 
L-band satellite and ground station network. 
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SERVICE INFORMATION FLEETBROADBAND

BROADBAND CONNECTIVITY 
ANYWHERE AT SEA  
A reliable service to deliver connection across the globe, 
with seamless beam and satellite switching to provide a 
Global service with unparalleled reliability. Vessels can 
stay connected 24/7 with FleetBroadband, making calls, 
emailing, accessing the Internet and SMS text messaging, 
from anywhere in the world in all weather conditions. 

KEY BENEFITS
Dependable voice calls -  Always-on 
uninterrupted secure connection globally
Always-on connectivity – Providing the toughest 
communications links in the business, with 
average network availability exceeding 99.9%.
Easy installation and integration - Can be rapidly deployed 
across the entire fleet and, as a standard IP service 
Total flexibility – Ability to choose the 
rate according to the application.
Global coverage – The service is accessible 
globally except for the extreme polar regions.
505 Emergency calling - Allows vessels in an 
emergency situation to make voice calls directly to 
a Maritime Rescue Coordination Centre (MRCC) 
by simply calling the short code number ‘505’. 

Get medical help – call free of charge numbers 
to speak with a doctor when help is needed. 
32: Medical advice: phone this code to obtain 
medical advice. 
38: Medical assistance: phone this code if the 
condition of an ill or injured person aboard the 
vessel requires urgent evacuation ashore or the 
services of a doctor aboard the vessel. This code 
ensures the call is routed to the appropriate agency 
or authority ashore to deal with the situation.

KEY FEATURES  
Standard IP data – Always-on data service for 
applications such as email and internet access, real-
time electronic charts and weather reporting.
Streaming IP – Guaranteed rates for live applications 
like video conferencing and database synchronisation 
(FB250 and FB500 terminals only).
Satellite voice – Access up to nine telephone 
lines simultaneously from a single terminal 
with FleetBroadband Multi-voice.
Enhanced voice services – Voicemail and other enhanced 
call management options are available, including caller 
identification, caller barring and call forwarding.
SMS – Send and receive SMS text messages to 
and from other FleetBroadband terminals.

HOW TO BUY
Email us for more information 
maritime@inmarsat.com
inmarsat.com/fleetbroadband

FLEETBROADBAND
FleetBroadband works beyond expectation with over 99.9% network availability, 
so that you are never out-of-touch no matter where you are in the world.

OUR COVERAGE
Making sure our customers are never out 
of touch wherever they are in the world. 
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