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The Impact of the Crisis
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Impact on Passenger Experience
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Which of these procedures do you
predict will become part of the passenger
journey over the coming months?

Deep cleansing and
slower turnarounds
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Masks and gloves
for flight attendants

Thermal scanners

Masks and gloves
for passengers
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Biometric check-in
and immigration
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Touchless catering
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Empty middle seat
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Immunity passports
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Contactless IFE

Blood tests

9 in 10 (88%) expect slower turnarounds, which could
have a significant impact on flight schedules.
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Impact on Sustainability

What impact do you believe the pandemic crisis will
have on the aviation industry’s path to sustainability?

With a global recession potentially threatening investment in green
technology, there was little consensus in the poll about the impact of
COVID-19 on aviation’s path to sustainability, with 36% believing the
crisis will accelerate progress and 47% thinking it will delay progress.
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Industry Recovery
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Which of these core technologies do you
believe will have the greatest influence on the
airline industry’s future profitable growth?

36%
22% N 21%
9%
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Data Bio- Artificial lo Electri- 3D/4D Block-
analytics  metrics Intelligence fication printing chain
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How well prepared do you believe the
industry was for the COVID pandemic?
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Poorly Could Somewhat Very well believe the airline industry was somewhat, but
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Will the airline industry
survive the COVID crisis?
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