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Sample of over 9,000 passengers from 27 countries
who have flown in the past 12 months, the largest

known survey of its kind.

IN-FLIGHT WI-FI RELIABILITY: BIGGEST INHIBITOR TO PASSENGER ADOPTION, UNTIL TODAY

“All things being
equal, | would
prefer to fly with
an airline that

offers in-flight
Wi-Fi on board”,

“When | can
connect to Wi-Fi,
my in-flight
experience is
much better”

Latin America
TOP WILLINGNESS TO PAY
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Latin America
TOP 3 ACTIVITIES on in-flight Wi-Fi
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Across all countries, on any length
flight, the majority of passengers prefer
to have the option of
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of passengers expect Wi-Fi
to replace traditional IFE in the next
5-10 years
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and all are willing to pay
for in-flight Wi-Fi

PASSENGER PERSONAS IN LATIN AMERICA
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