
 

Application for C-Email 
 

NOTE: To use an email address for Polling, please do not complete this form. 
Please use the form for Data Reporting and Polling. 
 
Please complete form and fax to: 1 877 748 4320 or +1 709 748 4320  
For assistance with this form call: +800 1313 1313 or +1 709 748 4226 

 
 
 

 
 

     1. Subscriber Details  2. Actions Requested 

Name         New C-Email Request 

Address         New Username/Password Request 

Town/City       State/Province         Add new email to existing account 

Country       Post/Zipcode         Modify email on existing account 

Phone Number       Fax Number         Delete email from existing account 
 

Email Address         Enable attachments on email 

Contact Name         
5. Subscriber Invoice Address (If different from Section 1) 

  Name       3. Submitter Contact Details (If different from Section 1)  

Contact Name        Address       

Phone Number        Town/City       

Email Address        State/Province        

  Country       Post/Zipcode       4. Subscriber Inmarsat Account Details 

Account Manager           6. Confirmation (will be sent to Subscriber if below empty) 

Account Number             Service must be billed 
to an existing Inmarsat 
account 

  Email address       

VAT (EU Only)                           Fax number       

   
7. PLEASE SELECT ONLY OPTION 1 OR OPTION 2 BELOW 

OPTION 1. Email Address Authentication  (please list internet email addresses or full email domains) 

1        Add       Delete  Enable Attachments 

2        Add       Delete  Enable Attachments 

3        Add       Delete  Enable Attachments 

4        Add       Delete  Enable Attachments 

5        Add       Delete  Enable Attachments 

6        Add       Delete  Enable Attachments 

7        Add       Delete  Enable Attachments 

8        Add       Delete  Enable Attachments 

 
  OPTION 2. Username/Password Authentication  *Important Note Regarding Attachments 

 I want to send emails using Username/Password Authentication   The C-Email registration does not normally include the possibility to 
send attachments. Sending attachments without knowing the total 
message size might generate considerable costs as the C-Email service 
is charged per block of 256 bits. By selecting „Enable Attachments‟ on 
this form you confirm you are aware of the possible cost implications 
and agree to pay any charges which arise out of sending attachments 
with your messages. 

 

 

 

 

 

 

 

Desired Password                  

Please note that the password should consist of up to 8 alphanumeric 
characters. If username/password authentication is selected then you 
should not register individual addresses, as the two are mutually 
exclusive. Password can only be changed by Inmarsat Customer 
Service 

 

 

 
 

 



Subscriber Agreement by Authorized Representative 

I hereby certify that I am, or am duly authorized by the Subscriber (as 
stated in Section 1) and the information and agreement is correct and 
agree that a facsimile copy hereof will be valid and binding for all 
purposes. . I understand that Inmarsat will provide the Services pursuant 
to the terms and conditions of this application form and the applicable 
terms and conditions for Inmarsat Services (“Terms”) previously executed 
between Inmarsat and Customer. If this is not the case Customer agrees 
to be bound by Inmarast‟s standard Terms applicable at the time of 
provision of the Services, unless and until Customer enters into a separate 
written agreement with Inmarsat.  

 

*Please note, if you have not used the service during more than 12 
consecutive months, you may be deleted from the system. 

Name       

Date       

Signature  

 
 

Additional information regarding the application for the C-email service 
 

Service Description 
The C-email Service is available for business users and provides worldwide communications between Inmarsat-C terminals and 
Internet e-mail accounts and vice versa. Users of Internet need a prior C-email registration before being able to communicate to 
Inmarsat-C terminals. 
 
Ship to Shore Email 
All mobile Inmarsat-C users can benefit from the C-email service, without a separate registration. 
This service is available via Special Access Codes 28 or EMAIL when logged on to LES 12 or 02. 
 
Cost Control and Attachments 
Inmarsat C-email is a very convenient service when dealing with relatively short messages. Attachments are possible, however 
this can significantly increase your message cost. In order to allow you to keep your cost under control, Inmarsat offers you 

the possibility of choosing whether you want to be able to send attachments or not. Please be aware that this choice applies to 
all messages you send. 
 
C-email Registration 
The C-email service requires a direct billing relationship with Inmarast. For new customers, Inmarsat reserves the right to 
perform a preliminary financial check. Inmarsat charges no administrative handling fees. Each month the registered customer 
will receive a specified bill. Following the approval of the application the registered customer will receive a confirmation letter. 
Customers will only have access to those services for which they are registered. 
 
C-email charges  
There are no registration or ongoing subscription fees for this service. For current rates, please visit our website or contact 
your Inmarsat Sales Manager or Customer Services. 
 
All charges are expressed in US dollars (USD) per block of 256 bits (approximately 30 characters).  
Australian customers will be billed in Australian dollars (AUD). 

 
 
For more information visit our website Inmarsat.com or email to support@stratosglobal.com 
 

Customer Care 
Tel:  1 800-563-2255 Toll free in N. America 
Tel:  1 709-748-4226 Worldwide 
Tel:  + 800-1313-1313 Intl. Free Phone 
Tel:  33# Toll free when dialed from handset 
Fax:  1 877-748-4320 Toll free in N. America 
Fax:  1 709-748-4320 Worldwide 
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