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Introducing FleetBroadband LaunchPad

Purpose of this manual
This document describes the main functions of FleetBroadband LaunchPad and explains how to
use each of the available menu options.

Itis intended for first time end-users, Distribution Partners, Service Providers and anyone who
wants to use a FleetBroadband terminal to connect to the FleetBroadband network and manage
network services using LaunchPad. A previous knowledge of satellite communications is useful, but
not essential.

Scope

This document gives detailed instructions on installation of FleetBroadband LaunchPad and the
main functions available. It does not describe how to use specific applications over the
FleetBroadband network. For this information refer to the FleetBroadband solutions guides,
available for download from www.inmarsat.com/support.

Assumptions
e You have installed your FleetBroadband terminal and are registered with the network.

e You have a connection already set up between the terminal and your computer.

e FleetBroadband LaunchPad has been installed on your computer. If not, follow the installation
instructions in “FleetBroadband LaunchPad Installer” on page 42.

Terminology
When you see the term “LaunchPad” in this guide, this refers to FleetBroadband LaunchPad.
Useful references

¢ Other documentation on FleetBroadband and LaunchPad is available for download from the
FleetBroadband web site at www.inmarsat.com/support.
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2 FleetBroadband LaunchPad

This section explains some of the options available to you through LaunchPad, and how to open
LaunchPad.

2.1 About FleetBroadband LaunchPad

3 Flrethrandhand Launchifad 1.4.6
i Temminal  LaundFad services  Undshe  pisip

& S 0 9O W w O

Cornect Tet Contacts == ] Lags Tk Support
A A R L A
LESI0 Fezgistenad with natwors, Ready i
Wy for phone snd fest, Salect data . i
o TR TATR TR oy ...l" ta enanke [P Duata. |
| | inmarsat

FleetBroadband LaunchPad is free software that enables you to manage the FleetBroadband
terminal from any connected computer. Using LaunchPad, you can:

* Open and close data connections using a simple point and click interface.
« Send and receive text messages (SMS).

« Manage your contacts list.

« Check for and download software updates.

« Monitor usage of phone services, access diagnostic reports and log files, and view service
provider support information.

e Turn on TCP Accelerator, which improves the performance of TCP applications over
FleetBroadband.

« Perform management functions such as setting up new data connections and managing the
interface between LaunchPad and the terminal.

Note: Some FleetBroadband terminals give you information on usage of data services and on
call history.

2.2 Opening FleetBroadband LaunchPad
After your terminal has registered with the network, do the following:
a. Open LaunchPad by double-clicking on the desktop icon:
&
FB LaunchPad

The following screen is displayed as LaunchPad searches for the terminal:

3 FlemtBrmadband LaunchPad 1.4, 6
Pl Jemral LeechPaed seviess  Lpdste  Help

] L we

Tk

Commnttid to | Gratim | signal skrength ol

inmarsat
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b. Ifthis is the first time you have connected to the terminal, the following screen is displayed:

Select Terminal

Welcome ko FB LaunchPad,

Flease select the kerminal type and interface you wish ko connect to and search:

X

JUE-500

v Ethernet v | [ Search ]

Select terminal
Explorer 727
TFELCOMZS0
FELCOMS00
Hughes 9250
JLE-250

F.F-7500E-Y1 -

Fted to a terminal select cancel,

[ Connect manually ] [ Cancel ]

Select the correct terminal type and interface from the drop-down lists and click on Search.

Note: If you subsequently connect from LaunchPad to the same terminal over the same
interface, you do not have to complete this screen.

c.  When LaunchPad finds the terminal, the following screen is displayed:

&2 Fientfirnad band LaunchPad 1.4.6
¥
B &0V
[==4] =
=5 e Tuzl Cenbasti Coll Lixg K
Cormpdbid To | st | ignal strenpth *
WE-EI Feogishered with rebwork. Roady
W fod pong and tast. Salect data AEEEE
wnEayesw [l J ko erabis [P Cats, 5}1
| | inmarsat

LaunchPad is now ready to use.

2.3 Closing LaunchPad

To close LaunchPad, select File > Exit. You are prompted to confirm the close down.

Confirm shutdown

o Are you sure you want to close LaunchPad?

3

[ ves [ M

Click on Yes to continue.

FleetBroadband LaunchPad User Guide
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If you have any data connections open when you try to exit LaunchPad, the Close Data
Connections screen will be displayed:

Close Data Connections P§|

(%) Leave the Data Connections Open and Exit

() Close All Data Connections and Exit

[ Ok ] [ Cancel

In this screen you can do the following:

e Check Leave the Data Connections Open and Exit then click on OK to exit LaunchPad,
leaving all data connections active.

e Check Close all IP Data connections and Exit then click on OK to close all data connections,
and exit LaunchPad. Note that this action will close data connections for all users sharing the
FleetBroadband terminal.

e Click on Cancel to stop exiting and return to LaunchPad.

FleetBroadband LaunchPad User Guide Page 4



3.1

3.2

Opening and closing data connections

This section explains how to use LaunchPad to open and close an IP data connection. It also
explains how to use streaming IP connections.

Opening a standard IP data connection

The standard IP data connection is the connection that is best suited to most of your basic data
requirements, for example web browsing, and sending and receiving emails. Standard IP is
charged by the amount of data sent and received, and is a best effort connection, which means that
the quality of service and priority given to data is not guaranteed and is dependent on the current
network traffic load. Note that the standard connection is shared between all users connected to the
terminal.

By default, LaunchPad does not automatically open a standard IP data connection, although you
can configure LaunchPad to automatically open the connection as described in “Setting the
standard IP data connection to open automatically” on page 7. Therefore, you must manually open
a connection before you can use data services. To do this:

a. Click on the Connect icon:

mE
=

Connect

A message displays informing you that LaunchPad is opening a data connection, then the
following screen is displayed:

&3 Fiemtfirnad band LaunchPad 1.4, &
Pl Jommrel LercPed smviesn  Lpdete  Help

2 =2 0 9 u w O

Ot Tont Contasts Call Ly i Tk Sappart
CormpdEpd T Al gl strength +
S0 Stanckedd Cata connection open aEEEEE
e oy Raady for Phors, Tast and Data W
[acea b | inmarsat

Note that the Connect icon has changed to Disconnect and the Status message reads
“Standard Data connection open. Ready for Phone, Text and Data.”

b. You are now ready to open a web browser, check and send emails and perform other basic
data functions.

Opening a streaming IP data connection

Streaming IP data connections are optimised for use with time-critical applications such as audio
and video. There are a number of pre-configured streaming IP data connections supplied with
LaunchPad, which you can open as an alternative to the standard IP data connection.

Streaming connections are available at one of the following guaranteed data rates:
* 8 kbps (shown as Connect 8 Streaming in LaunchPad).

¢ 16 kbps (shown as Connect 16 Streaming)
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e 32 kbps (shown as Connect 32 Streaming).

¢ 64 kbps (shown as Connect 64 Streaming)

e 128 kbps (shown as Connect 128 Streaming).
To open a streaming connection:

a. Click on the i+ symbol next to the Connect icon:

M Jermral LerctPad sarckss  Lpdsts  Help

a8 = Q@ w ow O

—
Test Combacks Col Lo (1227 Tooks Euppaork

e o comiicd

HONONIONORIOROR

Lol (=110 Lol (== Lorrel Lo
B frasvang 1 Fragving T o earing ek [Rrsing 130 Fragning TG Foreaning
S T e Co=)
Connetbed to | Statin | Sagrusl skrenpth ¥
AES Starwiad Data connection open aEEEEE
oo e @ Fraacky for Phoms, Tt and etz ;;}
Porm Il | | inmarsat

To navigate through each of the available data connections, click on the right and left arrows at
each side of the screen.

b. Click on the required streaming IP data connection to close the standard IP data connection and
open your chosen streaming IP data connection. A message displays, informing you that the
connection will be charged by time rather than volume. Click on OK.

Note: The streaming IP data connections are normally charged by the length of time they are
open rather than the amount of data transferred. Therefore only use this connection type
when needed for audio or video data transfer.

About dedicated streaming IP data connections

Note that a pre-configured streaming IP data connection is shared between all terminal users. To
maximise the performance of your audio and video applications, Inmarsat recommends that you
configure your own streaming IP data connections, each one dedicated to a specific application.
You can open these dedicated connections in addition to the standard IP data connection.

Refer to “Creating a dedicated IP data connection” on page 35 for details.
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3.3

Setti

ng the standard IP data connection to open automatically

You can configure LaunchPad to automatically open a data connection each time you make a
connection with the terminal. To do this:

Select LaunchPad Services > Automatic Connection. The LaunchPad automatic

a.
connection dialog box is displayed:
LaunchPad autematic connection
[ o ][ cenca |
b. Check Automatically open a standard Data connection after network registration to
enable automatic connection (or uncheck the check box to disable automatic connection).
c. Click on OK to save the settings, or on Cancel to exit without saving.

The next time you open LaunchPad, the standard IP connection opens automatically, without you

needing to click on Connect.

Note: There is a minimum charge when an IP data connection is open (unless you are using a
lease package). Data may be transferred across the connection even if you are not actively
using an application (for example, your computer may be receiving automatic updates). If
you do not want to have data transferred across the connection, Inmarsat recommends that
you do not switch on automatic connection using LaunchPad, or that you close the data
connection when you are not using it.

3.4  Setting the default connection

By default, the standard IP data connection opens when you request data services. If you want to

select one of the other data connections to open by default, do the following:

a. Inthe Connection control window, right-click on the icon that you want to select as the default

connection:

R FlrwiBmadband Lo i®ad 1.4 8

Fis Temirad LesrchPad servios:  Lpdsts  Help

Dot Conienl

Q Bb.Mm

Ceconnat Conrer ootz
Fabed | BB e ]

| o all Chla OOOrsaC 100 or Dad T

Y= 9

| Dscormect | Contat; callLlog

st
?E“il.'lﬂﬂﬁﬂ By

[Cadvrced | (Coma |

(]

Eonnectml bn [T | sipnal strengih .

LESN Staradard Data Cofmeanon Cgsn L Ll

e, e Py fir P, Téak i Dta. ¥
| | inmarsat

b. Select default from the drop-down list. The selected connection will now open by default when

you select data services.

If you want to check which connection is the default, right-click on each connection in turn. The
default connection has the sub-menu option default greyed out.

FleetBroadband LaunchPad User Guide
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3.5 Closing an IP data connection

To close an individual connection, click on the ':'E' symbol next to the Disconnect icon, and then

click on the individual data icon that you want to close.

Note: If the Disconnect icon has a =) symbol next to it, as shown in the following screen, first

click on = and then on '+,

wifad 14,8

B = 0 © u

Thsreesd Tesl Coria Culimy L

Lo N bl

Curvemi

aeooQo.

FRerarra Hilkemdm Slrmedw A Bwesm DSy

el DO e e ] belapewd | [ e
Cimmrs el b Fledun Cagrs wverngdh
LT Ty ——

7] oo oo e, Yo aEEEE
Ik i, e sy
Bl Inrrarst

w O

T Siwane!

(Carsi

There are a number of ways to close all open IP data connections. The simplest is to click on the

Disconnect icon on the launch bar.

Disconnect

FleetBroadband LaunchPad User Guide
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4.1

4.2

4.3

Using TCP Accelerator

About TCP Accelerator

TCP Accelerator (also known as TCP PEP) enhances the performance of TCP over a satellite
network such as the FleetBroadband network by providing:

» Fast start - useful for transferring small amounts of data, since traditional TCP is often slow with
smaller data transfers.

¢ Increased window size - improves TCP performance in larger bandwidth applications.
« Delay-based congestion control - ensures high transfer rates and less delay.

The TCP accelerator will enhance the performance of FleetBroadband when your computer is
sending data from TCP applications ONLY. Typical TCP applications include:

* File transfer.

e Email.

¢ Web browsing.
* Webmail.

* VPN with Checkpoint, Nortel, Cisco and Netscreen. Other VPN applications may work but they
have not been tested by Inmarsat.

TCP Accelerator will not enhance performance when you are using any streaming based
application including video streaming and audio streaming, because these are UDP based
applications.

Installing TCP Accelerator

TCP Accelerator is free software that is supplied on your product CD, and can also be downloaded
using the Update option in LaunchPad, or downloaded from the Inmarsat web site at
www.inmarsat.com/support

Follow the on-screen instructions to install TCP Accelerator.
Activating/deactivating TCP Accelerator
You can use FleetBroadband LaunchPad to deactivate TCP Accelerator (or activate it again).

After initial installation, TCP Accelerator is switched on. You can only switch TCP Accelerator off
after the terminal is registered with the network. After you have registered:

a. Select LaunchPad Services > TCP Accelerator from the LaunchPad main menu. The
following screen is displayed:

TCP PEP X

Skatus

Active Connections @ 2 ELP (RElP St m 2

Active For @ 11 Mins

Help ] [ oK ] [ cancel ] [ apply
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b. Select OFF from the drop-down list to disable TCP Accelerator, then click on Apply. The
following screen will display if the settings have been successfully changed.

TCP PEP X

-
@ TZP PEF settings have been saved.

To turn TCP Accelerator on, repeat step a., and set the TCP PEP State to ON.

FleetBroadband LaunchPad User Guide Page 10



5 Monitoring data connections

5.1 Viewing data connection details

You can view information on currently open data connections from the Data Connections tab. To do
this:

a. Click on the */ symbol next to the Connect icon:

=g
=

Connect

The following screen is displayed:

£ FleeiBrosdband Lawnchitad 1.4, §
Fds  Tawinal [sonchPsdseeicss  Lpdsbs  Help
= i
= O ¢ ©)
| am = el owr
| || Dbconrect Taoit Coritachs Zall Log Lzaga Tk Suppoit

| | Conmection control

-Q Qe .

L3} Coinedt el Coned el Conned
B Strasing 6 Strasving A Srparing &4 ST LER Srasning 355 Srsaning

| Wiy Al Daila COFOes Do on Dermenal |___advarced G
| Camntwcbed (o | Stabus | Eagnall strength 3
e Starectand Diaka conmection oo aEEEEEE
| RS SN, W Resachy fior Phore, Tewst ard Duta, .
. I | inmarsat

b. Click on View all Data connections on terminal. Details of the currently open connections
display beneath the connection icons:

i?j FlepGrosdband Lavech®ad 1.4, &
Fils Tawinsl LsurchPydserdoss  Upsiste  Helg

j*@f@ﬂﬁ@

Corkacts Cal Log Leags Took: Supoort

- Conmection control

- QL .

l\'.unnk [or—— Coturail \'.ulml e Lr:ulmJ.
BStrewvaq | LEStreang P Sysering 13
|| M Crmir Sorsice BT Disconrect |
e thin_pe_ardy [rsarang o cnarsst.con Dcorect 1/
[ ELyck B on viewr | | uodstecomection st | [ adveeed | hoas
Lo el L Tl | gignal strength +
- Sarganmire Duta coArection
open, Ready for Phone, Test AEEEEE
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| inmarsat
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5.2

FleetBroadband LaunchPad User Guide

The displayed details include Name of the connection, Owner, connection Service type and
APN.

To disconnect a data connection, click on Disconnect.

To return to viewing the data connection icons only, click on Back to icon view.
To refresh the displayed information, click on Update connection list.

To access the management functions for data connections, click on Advanced.

Changing the icon order, hiding or deleting a connection

The available data connections display in the Connection control window. You can change the
sequence in which the icons display, remove a connection from the display, or delete a connection.
To make any of these changes:

Click on the i+ symbol next to the Connect icon:

The Connection control screen is displayed.

Click on Advanced. The ConnectionsTab screen is displayed:

K

Connections Tab

Existing connection icons

Current settings
O G Connection quality

Standard 2 Streaming 16 Streal APM
< >
Move left ] [ Move right l () Hide [ Edit l [ Remove
[ Help ] [ Add new connection l [ Close l

Available actions:

« To move an icon so that it displays in a different position in the connection control window,
select the icon you want to move, and click on Move left and Move right to move the icon

to its new position in the sequence.

Note If you want to move an icon more then one place to the right or left, you must select the

icon each time before using the arrow keys.

« Toremove an icon from the display list without deleting it, select the icon and click on

Hide. The icon appears greyed out in the Connections Tab Screen, and does not display

at all in the Connection Control window.

* To delete an icon, select the icon and click on Remove. Click on Yes to confirm the
deletion.

Page 12



6 Sending and receiving text messages

You can use LaunchPad to write and send text messages and to receive and reply to text

messages. You can send text messages from a FleetBroadband terminal to another

FleetBroadband terminal and from a FleetBroadband terminal to a mobile phone. You can also
send a text messages from a mobile phone to a FleetBroadband terminal, but only on those

networks with which Inmarsat has an agreement.

Note: You do not have to have a data connection open to use text messaging.

6.1 Writing and sending a text message
To write and send a text message:

a. Click on the Text icon:

=
=
Text

« The following screen is displayed:

i':! Flemtfirnad band LaunchPad 1.8
fis Jemmrad LeorctFed smrvicss LUpdsts  Help
I:l ks T -
(=] {9 al LT @
=, —
Demcomnect Tesk Corkacks Call Log Lgn Tools Support
Inbae Sark esit COTOOEE MR MEETage
From Fiohed ¥ Ta Counk: D16
SO 10T, 1 TR0 -
T 1071108, 5 T3 4T 0l
TS 07 TLIH, 18 e
PETOTT X018 SO0, 10 =0 3000 e
< »
w
o) (S ) [ |
ey || [ Foread | [(Dolste | [2dd Contact] Acvareed | [ Chma
Comnected to | Gtatis | sigral strength R
I1ESID Sharwiad Duts conneciion open
v AEEEEE )
Grn N E, oW @ Fraacky for Phoma, Tt and Dotz ’i'}‘
[Feati] inmarsat

In the Compose new message panel, complete the To field with the contact number of the

recipient. You can do this either:By typing in the number in full, or

« By clicking on the ) symbol to the left of the To field to display your list of contacts. Then

select the recipient from the list.

b. Write the message in the text area below the To field (or click on Draft and select a message

that has been prepared and saved.)

FleetBroadband LaunchPad User Guide

Page 13



Text messages have a limited size of 160 characters.

£3 FieetBrnadband LaunshPad 1.4.8

Dradt COMQ0en Mo MEsags
Fram Fevehed ¥ To +HTTAEI Count: #SILED
AL EETER N boe (B e BRI ol i b SIrdureeg Corne lioer i -~
e 1971109, 155347 FinotAroacband w now Jesdabio iIn 8 Hops and
S 107 LI, 16 M0 16 b
PETOTT X018 Z2 00, 0= 300 e
< »

-

I = R T

(Credy ) (Forea ) ((Goiete ) (i contact)

Arvareed | |_Ome
Conmnetbed to | Statin | sigrusl skrenpth ¥
I1EEM Sharwiad Dats corneclion open EEEEEE
B Fiaachy for D, Tast and Data: ¥
| Faora b | | inmarsat

c. Click on Send to send the message. The message is saved in the Sent folder.

Alternatively, you can click on Save to save the message in the Draft folder to send later, or
click on New to start again.

If you exit Text without sending or saving your message, LaunchPad will offer to save your
message to the draft folder.

Exit Text 3

‘Wwiould you like to save the unsent messages in the draft folder?

6.2 Receiving and replying to or forwarding a message

LaunchPad advises you with a pop-up message when a new text has been received.

Messape &|

o Mews message arrived (1)
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To view a text message:

a. Click on the Text icon:

=0
=~
Text

The following screen is displayed:

&3 Fieetfirnad band LaunchPad 1,48

fis Jemmrad LeorctPeed smrvikss  Lpdsts  Help

I:I k4 ""I -
=] {&) al LT @
i —
Demcomnect Tesk Corkacks Tl Log Leign Tooks Support
Trdsre Sark rsit COTDOSE Mo MeEsags
From Forrebed * To Counk: Oflea
SO 10J TLIOS, 1T S0 -
T 1071108, 5 T3 4T 0l
s FUTER NS LS =
PETOTT F000LE SO0, 0= 3000 e
< »

CHew ) (= | [(eae |

(CRedy | (Forenet | (el ) (2 Contect e s |
Commetked to | Gtatin | sigrusl skrenpth ¥
IES00 Starwiad Data connection open aEEEEE
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| Faora b | | inmarsat

b. Inthe Inbox, double click on the text message you want to read.

c. You can do any of the following:

+ Reply to amessage. Click on Reply. The sender’s name is displayed in the To field of the
Compose new message panel. Write the text of your reply below, and click on Send.

o Forward a message. Click on Forward. The text of the message is displayed in the

Compose new message panel. Select the recipient(s) of the message in the To field, and
click on Send.

o Delete a message. Click on Delete.

¢ Add contact to your contacts list. Click on Add Contact. The AddContact screen is
displayed:

AddContact &|

Marme

Murmber +E70772103712

Storage

Save Zancel

Enter contact Name and click on Save to save contact or on Cancel to abort.
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7 Configuring text options

You can configure the settings of the Text feature. Select LaunchPad services > Text Settings (or
click on Advanced in the Text window). The Configure Text screen is displayed:

Configure Text P§|

iGeneral

Service Cenbres

CLrrent service centre; Inmarsat +370772001,,,

| Manage service centre address |

Default Message Options

Walidity: | maximurn w

Class: IUse default rmode w

[]Use same centre far reply
[ Request status repart
[]5end unicode message

[] add signature

Specify signature: |

| Return to Defaults |

[ cancel ] [y ]

You can do the following from this window:

« Select Service Centres. The service centre is stored on your SIM and is used to forward your
outgoing text messages. If you are unable to send text messages, check the service centre.

e Set up Default Message Options. These include the Validity and Class of the message.
7.1  Setting up service centre options

The service centre is the network device that distributes text messages. You can select the number
of the currently active device in the Current service centre drop-down list and you can set up the
available devices by clicking on Manage service centre address.

To select the currently active service centre:
a. Select Current service centre drop-down list.
b. Select the required service centre.

To add, edit or delete a service centre number:

FleetBroadband LaunchPad User Guide Page 16



7.2

a.

b.

Click on Manage service centre address. The Service Centre Address dialog box is
displayed:

Service Centre Address

Zelect address

Intmarzat 1234567290 A

Edlit

Delete

Close

Click on one of the following, as required.

Click on Add to display the Add New Service Centre dialog box. Type in the address and
operator name, and click on Add.

Select an address from the list and click on Edit to edit a service centre address. Click on
Change to save the new address.

Select an address from the list and click on Delete to delete an address. You will be prompted
to confirm the deletion.

Setting default message options

The default message options enable you to manage how your text messages are displayed and
stored.

To set the default message options:

a.

Select a message validity period from the Validity drop-down box. If the text message has not
been delivered within the set time, the message is deleted. The available options are: 1 hour,
6 hours, 1 day, 1 week, or maximum.

Select a message class from the Class drop-down box. This controls how the message is
displayed. The available options are: On recipient phone screen, In recipient phone memory,
In recipient SIM memory, or Use default mode.

Check any or all of the following, as required:

Use same centre for reply. Check this box to ensure that the service centre displayed in the
Current service centre drop-down list is used for the reply to a message.

Request status report. Check this box to display a status report when the text message is
delivered.

Send unicode message. Check this box to enable the use of unicode characters in a
message.

Add signature. Check Add Signature if you want to add a signature to your text messages.
Type the text of the signature in the Specify signature text box.
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8  Adding, editing or deleting contacts

The Contacts window enables you to manage your list of contacts. You can add a new contact, edit

or delete an existing contact.

To open the Contacts window, click on the Contacts icon:

©

Contacts

8.1 The following screen is displayed:

E3 Frectimadband Lasnchi*tad 1.4, 6

bl

Siasach (5l = |

Mara Pdambsar

e RO IAD

n ]

i TR

[rew | [ et | [ooew | [ Expot | [imet |
| Corrpegted by | Htakus Signal strengih F
| LESI Sarwiad ks cornechon open, aEEEEN
ST, e Pk Tor Pecres, Tast s Duta, f]‘
| I 1 inmarsat

Adding a contact

To add a contact to an address book:

a. Click on New in the Contacts window. The following screen is displayed:

AddContact [5_(|
Mame LP Contrackar
Murnber +44 772085261 1|
Storage

Save Cancel
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b. Enter the Name and the contact Number and click on Save. Note that the length of the
contact name is limited to 16 characters.

8.2 Editing a contact

To edit an existing contact:

a. Select the contact to be edited and click on Edit.

b. Edit the Name and/or Number of the contact as required and click on Save.
8.3 Deleting a contact

To delete an existing contact, select the contact and click on Delete. You are prompted to confirm
the deletion.
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9.1

Exporting and importing contacts

This section explains how to export a contact to a file on your computer. You can also import an

address book from a file on your computer.
Exporting a Contact

You can export a contact or contacts to a file on your computer. To do this:

a. Select the contact to be exported and click on Export. The Choose Export Type dialog box is

displayed:

Choose Export Type X

Where do wou wank to export

the selected contacts to?

[ Continue ] [ Cancel

b. Check File to export the contact to a file on your computer, then click on Continue. The Save

dialog box displays.

c. Navigate through your computer’s file structure using this window, and click on Save to save

the contact details.

The file is saved as an Excel document, in the following format.

E3 Microsoft Excel - Example.csv

@_1 File Edit Wiew Insert Format Tools Data  Window  Help

FANEA" RENT= RN NN =N RN T RS N RN
F17 - B

A | B | ¢ [ b [ E |
Travel agent 441234567850

oo~ || M| = | LD R | —

Note that if you want to import a current contact list into LaunchPad, you must store the contact
names and details in this format and import them as described in “Importing a Contact” on page 21.
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9.2 Importing a Contact

You can import a contact into an address book from a file on your computer. For details on the
format of the file to be imported, refer to “Exporting a Contact” on page 20.

To import a contact or list of contacts,:
a. Click on Import. The Open dialog box displays.

b. Navigate through your computer’s file structure using this window, and click on Open to select
the contact details you want to import. The Select Address Book dialog box displays:

Select Address Book X

ehich cankacts lisk waould you like

ko impark the conkack ko,

[ K ] [ Cancel

c. Click on OK to import.
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10 Changing the terminal and interface

You can display the current terminal and interface details from LaunchPad and do the following:

« Change the terminal and interface.

« Change the interface connection details, for example the IP address.

10.1 Changing the terminal and interface

To change the terminal and Interface details:

a. Select Terminal > Current PC/Terminal Interface. The Current PC-Terminal Interface

dialog box is displayed:

Current PC-Terminal Interface

‘fou are currently connected ko JUE-500 terminal through an Ethernet interface at
192.168,128.100 and port 1529

IF you wish to connect to a different interface or different terminal bype, select an option below,

JUE-500 v | |Ethermet v [ search

Ta manually define the interface, click on Connect manually.

X

[ Connect manually ] [

Cancel

]

The current terminal and interface details are displayed.

b. If you want to connect to a different terminal and interface, choose the required terminal and
interface from the drop-down list, and click on Search. LaunchPad searches for the required

terminal and interface, and, if found, connects your computer.
10.2 Changing the interface connection details

To manually change the interface connection details:

a. Select Terminal > Current PC/Terminal Interface. The Current PC/Terminal Interface

dialog box is displayed:

Current PC-Terminal Interface

‘fou are currently connected ko JUE-500 terminal through an Ethernet interface at
192.168.128.100 and port 1829

IF vou wish ko conneck to a different interface or different terminal type, select an option below,

JUE-500 v| |Ethermet v [ Search

]

To manually define the interface, click on Connect manually,

X

[ Connect manually ] [

Cancel

]

The current terminal and interface details are displayed.
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11

b. Click on Connect manually. The Manual Connection dialog box displays.

Manual Connection X

Enter IP address: |192 | : |168 | . |128 | .|1n|:| |

Port address:
[ Ok ] ’ Cancel l

c. Enter the required IP address and port number in the Enter IP address and Port Address
text boxes,

d. Click OK to save the displayed information, or click Cancel to exit without saving.

Setting up APN options

An Access Point Name (APN) identifies the external network that is accessible from a terminal. By
default, the SIM card in your terminal is configured with the APN of your Service Provider, and the
terminal reads this information from the SIM card. The APN of each data connection must be the
same as the default APN, otherwise you cannot open the data connection. To check that the default
APN and the APN assigned to a particular data connection are the same, do the following:

Select LaunchPad services > APN options. The following screen is displayed:

APN Configuration

APM stored on SIM: BGAN, INMARSAT .COM (APN wsed by default unless configured
otherwise)

2l &PNs
Select APN [E5an.INMARSAT.COM v

[ add | [ Edt | [ Deete |

[ cancel | | apply |

This screen shows the default APN in the Select APN drop-down list. The default APN is the APN
stored on the SIM card. Make a note of this APN, then click on Cancel.

A Username and Password can be associated with each APN. See “Security” on page 25.
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To check that a data connection is set to the default APN, Click on the i+ symbol next to Connect
or Disconnect to open the Connection control panel.

a. Make sure that the data connection you want to check is not active, then right-click on the icon
of the data connection you want to verify. A sub-menu displays.

B3 FisatBiraadband LaunchPad 1.4.8

Fie Temand  LowehPsd saces  dite el
" .
= i
S ® O ©,
.~ = Wy
Cisconngct Tt Conacts ol Log Uit Tock Suppait
onrasoton conind
HOINONONONO) :
Divmrree: e Correst Cerrad Conrak
Zncerd B Fra prree 32 Breanire) &4 Stresaning 128 Sreanirg
o
A G
deafaik
Wi 3 Dt COrnection: o Genal
Connected En Htakun Hagival skrength +
LESDD arulardl Dubh correston S,
5 s, e Reachy for Fhone, Trcet e Dats SRR o
Wore i | inmarsat

b. Click on edit. The Primary Connection window is displayed (the following is the configuration
window for a Connect 8 Streaming data connection):

X

Primary Connection

Icon Rauting

Select APN |bgan.|nmarsat‘c0m() b |
Icon label: 8 Streaming
1P Configuration

(&) Use Dynamic (Metwark Assigned IP Addrass)

1P Data service O Use Static [P Address |
(O Standard (& Use Dynamic (Netwark Assigned) DNS Servers
(%) Streaming (O Use Static DNS Server

Streaming Parameters

Primary DNS Server

Desired Rate 8k s
Secandary DNS Server ‘ |

Minimurn Rate [JUse Header compression

[ Use error correction

c. Check the APN listed in the Select APN drop-down list. If it is not the same as the APN you
noted in step a. select the correct APN. You can now open the data connection.

Note:  You may have to repeat steps for each data connection you want to check.
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12 Security

The Security and Control options are as follows:

« Changing the SIM PIN and Facility Password.

« Enabling a PIN.

* Require use of Username and Password with APNSs.
12.1 Changing the SIM PIN and Facility Password

To change the SIM PIN or the Facility Password:

a. Select Terminal > Change PINs. The following screen is displayed:

x]

Change PINs

{:} Change Facilty Password

Existing PINPassward | |

Mewy PINPazsword | |

Confirm PINPassward | |

[ ok | [ cancal |

b. Check either Change SIM PIN or Change Facility Password.

c. Enter the Existing PIN or Password.

d. Enter the New PIN or Password.

e. Re-enter the new PIN or Password in the Confirm PIN/Password text area.

f.  Click on OK to save the changes.
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12.2 Enabling a PIN
Using LaunchPad you can enable or disable a configured PIN.

To enable a PIN:

a. Select Terminal > Require PINs. The Require PIN dialog box is displayed:

Require PIN

Select PIN

3

T~ |

(") Enable (%) Disable

(o)

[ Cancel

b. From the Select PIN drop-down list, select the facility for which you want to enable or disable

the PIN.

c. Check Enable to enable the PIN, or check Disable to disable the PIN. Before you can disable
the PIN, you must enter the current PIN in the Enable PIN text box.

d. Click on OK to save the changes and exit, or click on Cancel to exit without saving the

changes.

12.3 Require use of Username and Password with APNs

It is possible to associate a Username and Password with each APN used by the terminal and to

prompt for entry of credentials.

a. Select LaunchPad Services > APN Options. The APN Configuration screen is displayed:

X

APN Configuration
APM stored on SIM: bgan.inmarsat.com (APN used by default unless configured
otherwise)
Al PN
|bgan.inmarsat.com .’ |
[ add | [ Edt | [ Delete |
(cancal ) [ Apoly

]
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b. Click on Edit to add Username and Password to the current APN, or click on Add to create a
new APN with Username and Password. The following screen is displayed:

APH Configuration fg|
AP Mame |bgan.inmarsat.com| | [ Prampt far credentials
Lsername Password Confirm Password Delete
[ Add ] [ Submit ] [ Cancel

c. Check Prompt for credentials

d. Click on Add to enter Username and Password. The following screen is displayed:

APN Configuration fg|
APM Mame |bgan.inmarsat.c0m | Prompt for credentials
Username Password Confirm Password Delete
FleetBroadbandUser sssene I...... I I:‘
[ Add ] ’ Submit ] [ Cancel ]

e. Enter Username and Password and reconfirm password in Confirm Password.

f.  Click on Submit to make the Username and Password effective. The Edit Confirmation
screen is displayed:

Edit Confirmation

o APM is edited
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You can use LaunchPad to check for the availability of software updates, and choose which
software updates you want to install. Software updates available from FleetBroadband LaunchPad
include:

a. LaunchPad software.
b. Terminal software.

c. TCP Accelerator software.

13 Checking for software updates

You can set the types of upgrade you want LaunchPad to check for and how you want to check. To
do this:

a. Select Update > Check for Updates. The Check for Updates screen displays:

Check for updates Pg|
Check for update to:
LaunchPad Software:
[ ] BGAN Satellite Terminal Software
[] TCP Acceleratar
Other 3rd party Software and Drivers

[ Check For updates now

b. From this screen you can select the types of software you want to check for, by checking the
box next to the software type and then click on Check for updates now to look for updates.

c. The host server is checked for the availability of software updates for the selections you have
made.
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14 Updating software

To update to a new version of software using LaunchPad:

a. Select Update > Versions and Availability. The Version and Availability of Software
screen is displayed:

Yersion and Availability of, Software

Yersion availability

Product Current ¥ersion | Status Yersion available | Install now
()  FBLaunchPad 1.4.5 No updates available
() TCP Accelerator 18.0 No updates available
()  Terminal Software 11.30 No updates available

Release notes

Select an update to read release notes.

This screen shows the product type, current version, whether an update is currently available
and, if it is, the available version. To update to the listed version, click on Install now
alongside the update version you want to install.
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There are a number of LaunchPad features that can help you monitor terminal usage and
performance, and provide information that may be useful if you need support.

15 Monitoring usage

You can view the usage of telephony and ISDN (by time) by clicking on the Usage icon. The usage

panel displays information for this terminal session, and also shows the cumulative total.

Note: The information displayed depends on the terminal. Not all terminals will record all the

information described in this section.

Note: This information is provided for guidance information only, and may differ from that

used by your Service Provider for billing purposes.

To view telephony and ISDN information:

a. Click on the Usage icon:

Lzage

The following screen is displayed:

& Peesl nadband LausehPad 1,4, 6
B [evend Qosshied sves Uedde e
E ] Eae
= @ (g ™
Chcommest Tt Contacty ool Lag Lisgs Toxdn
Usan this ceagion Tartsl ecape since Lask rest
ks Eista
e we —
] 122 ]
Tedaphaoimy ard 1508 Testopinory anc 1500
ENE |
=] 1 -
Covamected bo | Gt gnal sbmngth
» Swrsarrang Data corvection
A4=m cpen. Resds For Frore, Tod AEEEEN
G BRI, s ard Cuara
| |

The telephony and ISDN usage is displayed. The Usage this session is displayed in the left
panel, the Total usage since last reset is shown in the right panel. The units of measure
adjust depending on the accumulated total: units are first measured in seconds, then minutes

and so on.

16 Viewing diagnostics and log file information

You may need to refer to LaunchPad’s diagnostics and log file information if requested by support

personnel. This information is available as follows:

16.1 Viewing diagnostics
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Select Help > Diagnostic report. A screen similar to the following is displayed:

Wt Mame:

Sofavan Version:
Hardware Modal:
IHE| Mumkb=zs:

151 ik
WSISOM Mumbensy
KrIVersion:

Ekanial Stramgin

zPE Shalus:

GPE Dala:

TCP PEP ERatiss

Regesraton Slalus:

004407-64-0001 226

Q0112118105963

Alloreaed
Diatsr & Thma ;14 Jan 101547

Latitude: 519310
Lomgluge: (P5Yy

[a15}

Registered with the redwork

ot | [ e | [ s |

e

This screen gives you the following options:

« Email the report, for example to support personnel.

* Print the report.

» Save the report in a file on your computer.
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16.2 Viewing log file information
For log files, click on the File menu in LaunchPad, then click on one of:

* LaunchPad error reporting log. Reports details of all command and responses exchanged
between the LaunchPad and the terminal.

« LaunchPad network activity log. Reports network activity-related information, such as
network usage, QoS information, and unsolicited alerts reported by the network.

e LaunchPad terminal log. Generated by the terminal, and can be accessed from
LaunchPad.

A screen similar to the following is displayed (Event Log is shown as an example):

Event Log |
Select event log file: :E'-.-'entLDgFiIe.-:sv E Display
Delete
Save
Pririt
E-fefil

Turr logging onioff

(o ] (o= ]

From here, you can do any of the following:

« Click on Display to display the log file details. To do this, select the log file you want to display
from the drop-down list, then click on Display. The details display in the following format:

s Log Display Dialog

Lo file: EventlogFile csv
e AR

INFOQ,05/10/15 06:4d:01 UTC,Conmand sent: AT+CPEW=13,"+5195105849",145, "Ankur Garg”
INFO,05/10/15 05:44:01 UTC,Response received
0K

INFO,05/10/15 05:46:47 UTC,Command sent: AT ILOG?
INFO,05/10/15 05:46:47 UTC,Response receiwved

| ILOG: "Syalog™

ILOG: "Netlog™

0K

INFOQ,05/10/15 06:4a:48 UTC,Conmand sent: AT ILOG="3yslog™
INFO,05/10/15 0&:46:45 UTC,Fesponse receiwed

| TLOG: "2005-01-06 12:30 Something interesting happened™
T2005-01-06 12:32 Something else happened™

T2005-01-06 12:35 dnother thing happened™

L)

[l
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« Click on Delete to delete the displayed log file. To do this, select a log file from the drop-down
list and click on Delete.

« Click on Save to save a log file to a file on your computer, for later reference. To do this, select a
log file from the drop-down list, click on Save, then navigate to the save location.

« Click on Print to print a log file. To do this, select a log file from the drop-down list, and click on
Print. Select a printer from the displayed print dialog box.

« Click on Email to email a log file to, for example, support personnel. To do this, select a log file
from the drop-down list, and click on Email. Complete the email details in the email template
displayed.

17 Accessing service provider support

You can access your service provider’s support information simply by clicking the Support icon on
the launch bar (the support icon you see may be different, depending on your service provider).

O,

Support.

A screen similar to the following is displayed, listing support information for your service provider:

R Fletioned Lo Laaretliad 1,4, 6
it fewwel  Landwad skl Lptsls Rl

2 = © ww O

- Tert corathi el Lo L Tk p—

Sy o Providier Support

T
(L LRI R Dt L

i st
e g e L
TEP VT ELAYS

L= ]
Sappuil | bt Inmarsen ATy AT SRR
- =

[e———T | BAakan [ r—

LE530 Siancind Dsks Dormecton apen.
usw o @ Aeady kx Phora, Taet and Deks EEEEEE
| (Hora i) TRt

If you have an Internet connection, your service provider's web site displays in the blank screen
area shown above.
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Software tools are provided with LaunchPad to help you maximise your use of the FleetBroadband
service. To access these tools, click on the Tools icon:

g
Tools

A screen similar to the following screen is displayed, depending on the available tools:

2 Pleesinadband Launchead 1.4, 6
Bl Dol (orahitsd serveed  Uedabe o

8 & 0 Q L w O

=5 g Téal Conlals Calluag (R T Sl

[
Lo b £o | Sratis fognal shrength ¥
MR Seardwd Dby COMOCHon 00O I I
R T [ =gy for Praona, Tt and [edy -
| | inmarsat

Click on the required tool to launch the application.

At the time of publication, eFax is the only tool supplied by default with LaunchPad. For details on
using eFax, refer to the document “Using eFax over FleetBroadband”, available for download from
the Inmarsat web site at www.inmarsat.com/support, click on FleetBroadband, then click on
User guides.
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Creating a dedicated IP data connection

If required, you can set up one or more dedicated streaming IP data connections for applications
such as Streambox, Win Media and Quick Time Media. A dedicated IP data connection ensures
that a selected application does not have to share the connection with any other traffic. In addition,
you can open more than one dedicated streaming IP connection at a time, if required. The standard
IP connection or one of the pre-configured streaming IP connections must be open before you can
open a dedicated streaming IP connection; this is because the dedicated streaming IP connection
shares the APN and routing information of the open standard IP or streaming IP connection.

LaunchPad displays an information note if you are about to open a dedicated streaming IP
connection.

To create a dedicated IP data connection:

a. Select LaunchPad services > Data Connection Options (or click on Advanced in the
Connection control window). The following screen is displayed:

Connections Tab E|
Existing connection icons
Current settings .
O l |6 | Cannection guality
Standard 8 Streaming 16 Streal #FM
< 4
Mowe left ] [ Maowe right: ] () Hide [ Edlit ] [ Rernove
[ Help ] [ Add rew connection ] [ Close ]
b. Click on Add new connection. The following screen is displayed:

Connection configuration Screen ,FZ]

Choose a connection type

() Create new Standard IP or Streaming IP Data Connection

Create a new connection similar to the preconfigured
connections on the data tab but with customized routing
information.

(*) Create new Dedicated Streaming IP Data connection

Create a dedicated streaming IP data connection, and associate
it with a selected application. Each dedicated connection
manages only the traffic for that application.

() Create new VPN IP Data connection

Create a connection for use with a VPN application that uses
an inclusive tunnel, For split tunnel WPMs this connection is not
required, simply use one of the default connections.

[ Cloze ]

Lo
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c. Check Create new Dedicated Streaming IP Data connection, and click on OK. The
following screen is displayed:

Dedicated connection El

Tcon

Select icon to represent this application

@ @ @ @

Application Traffic Flow Termplate

Select template to define which traffic is ETR
sent down this IP Data connection

IF Data streaming service
Desired Rate gk “ | Minirnurm Rate

[]Use error correction

EReEEn

d. Click on the icon you want to use for this application. The chosen icon is displayed in the box
next to the Icon label text box.

e. Type in a name for the connection in the Icon label text box. The name and icon that you
select here will display when you open the Data tab in LaunchPad.

f.  Select the application you want to associate with this icon and icon label from the Application
Traffic Flow Template drop-down list. The traffic flow template ensures that only traffic
associated with the application can use this dedicated connection.

Note: LaunchPad supports a number of pre-configured TFTs, any one of which can be
selected when you configure a dedicated streaming connection to ensure that the
defined traffic has its own dedicated connection.

If you want to define your own TFT for another application, contact your Service Provider
for assistance.
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Dedicated connection
Icon

Select icon to represent this application

X]

Q@ @ @ @

MHew 8 kbps

< k4

@ MNew 8 kbps

Application Traffic Flow Termplate

Select termplate to define which traffic is
sent down this IP Data connection

IP Data streaming service

Desired Rate ak | Mirirnurn R, .

[ Use errar carrection

| b || e || ey |

g. Select Desired Rate from the drop-down list. This is the Quality of Service (QoS) that you

want to use for this connection.

h. Check Use error correction to turn on error correction. Error correction is turned off by default
because TCP applications have re-transmission built-in, and UDP applications do not require

re-transmission.

i.  Click on Apply to save the displayed configuration and continue editing the connection, then
click on OK to save the displayed configuration and exit the configuration screens, or click on

Cancel to edit without saving.

Repeat steps d. to i. to add further dedicated IP data connections. You can configure as many

dedicated IP data connections as you require.
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18.1 Opening a dedicated streaming IP data connection
To open a dedicated streaming IP data connection:

Click on the ':‘E' symbol next to the Connect icon.

i:] Fleetfirnadband LaunchPad 1.4, &
Pin Jermrad erctfed s Lpdste ek

e o comiicd

Enmwemw B Faady Tor Phore, Test and Dwta

—
Test Combacks Col Lo (227 Tooks Buppaort

BONONORONONO R

Larrenl L= el =i el LTl
B Hrasming 1is Sresring I Foregring i Slresving 130 Shesming 356 Sresning

| erw ol Db correscbiors on eennal | Chmn
Connetbed to | Statin | gl strenpth ¥
AES Starwiad Data connection open aEEEEE

. =rE) | inmarsat

W

a. Make sure that the standard IP data connection is open. The standard IP data connection

must be open before you can open a dedicated IP data connection.

Click on the required dedicated streaming IP data. The following screen is displayed:

Closing confirmation

Your existing data connection will now be
closed. The requested skreaming class
connection will be charged by time rather

than walure,

k I 1 [ Cancel ]
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Click on OK.

The standard data connection will now close. A further message is displayed confirming
charge will be time rather than volume.

Confirmation E|
' The requested Streaming class connection
H will be charged by time rather than valume.
[ wes [ Mo ]

Click on Yes to accept the Streaming class connection or on No to exit without making a
connection.

Only the application associated with the dedicated IP data connection uses this connection. All
other traffic uses the standard IP data connection.

Note: Dedicated streaming IP data connections are normally charged by the length of time
they are open rather than the amount of data transferred. Therefore only use this
connection type when needed for audio or video data transfer.

Note: If required, you can open more than one dedicated streaming IP data connection at the
same time.

Defining DNS settings

If your Distribution Partner or Service Provider has supplied you with DNS server settings, you can
enter these into LaunchPad. To do this:

a.

Select Terminal > IP Configuration. The Configure Local LAN dialog box is displayed:

Configure Local LAN X
DS server
Primary address: | EI| || 0 || ] || i} |
Secondaty address: | a || ] || 0 || i |
Help ] [ ol ] [ Cancel ] ’ apply ]

Type in a Primary Address for the DNS Server, as supplied by your Distribution Partner or
Service Provider. The DNS Server matches a Web site address (such as
www.inmarsat.com) with its corresponding IP address, so that you do not have to enter an IP
address to access Web data.

Note:  The DNS server address for the default Inmarsat APN is 172.30.66.7.

If required, type in a Secondary Address for another DNS Server. This gives you the option
of using a backup server.

Click on Apply, then on OK to save the changes, or on Cancel to exit without saving.
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This section provides some basic troubleshooting information. For more detailed troubleshooting,

refer to the Troubleshooting solutions guide, available for download from
www.inmarsat.com/support

Can’t open a data connection?

If you can’t open a data connection, check the Access Point Name (APN) settings. An Access Point
Name (APN) identifies the external network that is accessible from a terminal. By default, the SIM
card in your terminal is configured with the APN of your Service Provider, and the terminal reads
this information from the SIM card. The data connection must be set to the same APN as the SIM

card. To check this:

a. Select LaunchPad services > APN options. The following screen is displayed:

APN Configuration

APM stored on SIM: BGAM INMARSAT COM (&P wsed by default unless configured

X

othierwise)
Al BRNs
Selact 4PN [EGAN INMAREAT.COM |
[ agd | [ Edt ] [ Delete |
[ camcel | [ apply

]

This screen shows the APN stored on the SIM in the Select APN drop-down list. Make a note

of this APN, then click on Cancel.

b. Click on the [+ symbol next to Connect or Disconnect to open the Connection control

panel.
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Lo |j.r||||. \'.0|an. Lot Cafial

B Sres - £l Srasandneg 130 Srasnineg

chafadt

Wi all DlaLa COrme o o bermra

Cormecked bo Status | Sagral strength F
1E-000 Standard Daka Corr@ction opsn. aEEEN E
@5 SisN ey Feacy for Phone, Test adl Data W

(Mo infa] | inmarsat

Make sure that the data connection you want to check is not active, then right-click on the icon

of the data connection you are trying to open. A sub-menu displays.
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c. Click on edit. The Primary Connection window is displayed (the following is the configuration
window for the Connect 8 Streaming data connection):
Primary Connection E|

Icon RoLting

Select ARN bgan.inmarsat.com() “
Icon label: 2 Streaming

IP Configuration

(&) Use Dynamic (Metwork Assigned IP Sddress)

1P Data service (& Use Static [P Address
O Standard (%) Use Dynamic (Metwark Assigned) DNS Servers
(=) Streaming () Use Static DMNS Server

Streaming Parameters
Prirnary DNS Server

Diesired Rate a3k A
Secondary DNS Server

Mirirnum Rate: [[]Use Header compression

[Use error correction

d. Verify the APN listed in the Select APN drop-down list. If it is not the same as the APN you
noted in step a. select the correct APN and try to open the data connection.

Note: You may have to repeat steps for each data connection you want to open.

21 Slow throughput on data connection?

If your data connection is running slower than expected, try using TCP Accelerator. TCP
Accelerator is a free software download that enhances the performance of TCP over the
FleetBroadband network by ensuring high transfer rates and less delay. Either install TCP
Accelerator from CD supplied with your terminal, or download it from the Inmarsat Web site at
www.inmarsat.com/support

Once you have downloaded TCP Accelerator, make sure it is switched on in FB LaunchPad. To do
this, select LaunchPad services from the LaunchPad main menu, then select TCP Accelerator.
Make sure that the TCP PEP state drop-down list is set to ON.
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22 Fleet Broadband Installer (Windows)

This section describes installation of FleetBroadband LaunchPad Version 1_4_6 onto a Windows
XP operating system. The procedure for other operating systems is similar, however individual
screen displays may be slightly different.

FleetBroadband LaunchPad Version 1_4_6 can be downloaded from the Inmarsat Web site at
www.inmarsat.com/support.

LaunchPad requires Java Runtime Environment (JRE) to be resident on your computer. The
download process checks for the availability of the JRE on your computer and if necessary prompts
you to download a copy.

The installation program additionally checks whether an existing version of LaunchPad is installed
on your computer and, if it is, guides you through the process to un-install it before installing the
current version. You may choose to retain or reject existing data as part of the upgrade process.

22.1 Installation

This section describes the various screens that appear during the installation process using

FleetBroadband LaunchPad Installer.

22.1.1 Java Runtime Environment Detection

At the start of installation, the application will search for Java Runtime Environment (JRE) at a pre-
defined location on your machine. The pre-defined location is different for every operating system.

. If the application does not find the JRE, the following dialog box is displayed:
install4j Wizard X
Environment on your system, You can locate or

download a suikable 32-bik JRE, (minimumn version: 1.6,
maximum version: 1,63

g The installdj wizard could not find a Java( T} Runkime

| Download | [ Locate ] [ Cancel

. Click on Download and continue the installation process as described in “Run time
download of JRE” on page 43.

. If you do not want to download the JRE but prefer to use another version of JRE present on
your PC, click on Locate and provide the path to Java.exe file. Go to “Locate already-
installed JRE” on page 43.

. If the application finds a previously installed compatible version of JRE at the pre-defined
location on your machine, then installation proceeds as described in “Detection of an
already-installed LaunchPad version” on page 44.

. To cancel the installation process click on Cancel.
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22.1.2 Run time download of JRE

The installer downloads the JRE from a pre-defined server location. A screen similar to the
following is displayed. You may abort the download process any time during download by clicking

on Cancel.

Z install4j Wizard

- |

9,36 MB of 11.42 MB (82.0%) at 113.3 kbfs

Environment, Please wait,

Fleet BroadBand is downloading the Java(TH) Runkime

o0&

(NERRRA AR RRRRRRRRRRRAAE ) [ Camedl 1

22.1.3 Locate already-installed JRE

If you directed the installer to use an already-installed JRE, a Windows browser is opened and you
need to locate the JRE file from your local hard disk and click on Open.

Please choose the file *java.exe” of the JRE

Lack jr: |E}bin v| (¢ ] T = -
Ty [ client
it 2} [y new_plugin
My Recent £ java,exe
Documents
=
[
Dezktop
ky Documents
tdy Computer
File name: |iava.e:-:e A | I Open ]
‘g Files of tppe: |Java E<E v| [ Cancel ]
My Netlwnrk [] Open az read-only
[ Download ] [ Locate ] [ Cancel ]
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22.1.4 Installing the JRE and application

Once the JRE is completely downloaded, the installer initiates the installation of the application and
JRE.

< install4j Wizard =3

Fleet EroadBand is preparing the inskall4j Wizard which
g will guide wou through the rest of the setup process,

(RERRRRNNNNNNNRARNRRRRRRARNN ) [ cancel |

22.1.5 Terms and Conditions

< Setup - Fleet BroadBand 1.4.6 M=E3
License Agreement . iy
Please read the following irmportant information before continuing. inmarsat

Plzase read the Following License Sgreement, You must accepk the kerms of this agreement
before continuing with the installation,

A
Terms and Conditions of Use F

Whilzt all reasonable efforts have been made to maximise the accuracy and

performance of FBE LaunchPad, uzers are advized that accuracy and performance

may be affected by a variety of conditions, including conditions which are outzide the
cantral of Inmarzat Glokal Limited (hereafter, "Inmarsst™). This FB LaunchPad is

provided "as is" and use iz at one's own risk. Any express or implied warranties
including, but not limited to, the implied warranties of merchartabilty and fitness for a
particular purpose, are specifically disclaimed. In no evert shall Inmarsat, ts directors, ™

{:} I accept the agreement
(#) I do not accept the agreement

Cancel

Check | accept the agreement then click on Next.
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22.1.6 Detection of an already installed MMI version

a. If a version of LaunchPad is already installed, the Installer informs you about its existence and

provides the opportunity to continue or abort the current process.

_'_-: Scfup - Fleet BroadBand 1.4.6

Licanae Agroament iy
Flaaes rasd thi Falaeing impertant infermation before conbruing. inmarsat

Flaasn rend the Falosdng Licerss Agrasman. ¥ou mest acoept the berns of this sgroo mesnt
Lefore contirwing with the instalation.

A lowar worsion of this sofbwand s alraady instalied.

Do Yo wank o uninstall kY
(% [ acrept the sgreement
(T Dk ok aceeph the soreement

b. The Installer prompts you to determine whether you wish to retain existing user data. Click on

Yes to retain data in the application, otherwise the process removes all the previous user data
during un-installation of the existing version of the application

= 5ctup - Flect BroadBand 1.4, 6

Licenae Agisem s iy
Pinass read thae f obosdng ivgortant inFama bor baefone cork nuing. inmarsat

Plezes read the f olowing License Sgresment. You must sccept the berms of this sgreemsnt
eafiore conitinuirg vath the nstalabon.

Eatl

-
\_IQ) D e wiant b retain he ourrent user data?

Pcaig, x5 for &
parlicuiar purp drectors, ¥
=) T mconpk e agresmer
) [ o rot acrept the agresmenE

-

FleetBroadband LaunchPad User Guide Page 45



22.1.7 Selection of Edition

= Setup - Fleet BroadBand|1.4.6

EEX

Selection Installation Type
Fleet

(%) Personal Edition
() Corporate Edition

3‘(
inmarsat

Mext = ] [ Zancel

Check Personal Edition and click on Next to continue.

22.1.8 Destination Folder selection

Z Setup - Fleet BroadBand 1.4.6

Select Destination Directory
Where should Fleet BroadBand be installed?

Destination directory

Select the Folder where you would like Fleet BroadBand to be installed, then click Mext,

3)\4
inmarsat

2\ Inmarsat\FEE

| l Browse. .,

Required disk space: 8.7 MB
Free disk space: 3,354 ME

’ < Back ” Mext = ] [ Cancel ]

The destination directory is automatically set to C:\Inmarsat\BGAN. Click on Next to continue.
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22.1.9 Shortcut Options

Create a desktop icon and a Quick Launch icon. By default, both the options are checked when
installing for the first time.

2. Setup - Fleet BroadBand 1.4.6

Select Additional Tasks . iy
which additional tasks should be performed? inmarsat

BX

Select the additional tasks you would like Setup to perform while installing Fleet BroadBand,
then click Next,

Create a desktop icon

Create a Quick Launch icon

« Back ” Mext = l [ Cancel

Click on Next to continue.

The following icon will be created on your desktop; when you are ready to open the LaunchPad,
double click on the icon:

2
FB LaunchPad

22.1.10 Summary

FleetBroadband LaunchPad Installer summarises the information provided. Click on Next to
continue.

Z. Setup - Fleet BroadBand 1.4.6

Information . by
Please read the following important information before continuing, inmarsat

hen you are ready to continue with Setup, click Mext,

Product Mame : Fleet BroadBand 1.4.6
Install Folder ; C:\Inmarsat\FEE
Edition : Personal

Release Date : 15-Jan-10

Java Yersion : 1.6

< Back H Mext = ] ’ Cancel
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22.1.11 Uninstalling the Previous installed version

If FleetBroadband LaunchPad Installer detected a previously-installed version, it will now be un-
installed before the new version is installed.

T Betup - Plesd Broadfland 1,4.6
st sl w
Plaara wer chis Sats e sl Mt Bres@asd e mveser Infmarsar
e ding paman e
i
[ s

Note: this screen only appears if a previously-installed version needs to be un-installed

22.1.12 Installing

An interim screen displays the progress of LaunchPad installation. No action is necessary unless
you wish to abort installation, in which case click on Cancel.

< Satup - Fleed BroadBand 1.4.8 | =[]
Inesiailing iy
Flamse vk vl Setup inestals Fiesd BroadSand o your comgater inmarsat
Excbra ting Film. ..
WO REQRS i R D e
[N
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22.1.14 Installation Complete
LaunchPad installation is complete when the following screen is displayed. The Run
FleetBroadband LaunchPad box is automatically checked and the application will be loaded

when you click on Finish.

Z. Setup - Fleet BroadBand 1.4.6

Completing the Fleet
BroadBand Setup Wizard

Setup has finished installing Fleet
BroadBand on your computer, The
application may be launched by
selecting the installed icons.

Click Finish to exit Setup,

Run Fleet BroadBand
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22.2 Un-installation Process

LaunchPad can be un-installed from your computer using the following process.

a. Select Start > All Programs > FleetBroadband LaunchPad > FleetBroadband LaunchPad
Uninstaller. The following screen is displayed:

Z Fleet BroadBand 1.4.6 Uninstall =13
Uninstallation iy
Fleet BroadBand 1.4.6 inmarsat

Abaout ko Uninskall

Fleet BroadBand 1.4.6

This will remove Features installed by Fleet BroadBand Installer, Ik will not remove files
and Folders created after the installation,

Mext = ] [ Zancel
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b. Click on Next to continue. A screen similar to the following is displayed:

Z. Fleet BroadBand 1.4.6 Uninstall

Fleet BroadBand Uninstall

Please wait while Fleet BroadBand is removed from your computer, inmarsat

N

Uninstalling Fleet BroadBand 1.4.6...

Zancel

c. The following is displayed on successful un-installation. Click on Finish.

~. Fleet BroadBand 1.4.6 Uninstall

Fleet BroadBand Uninstall

Fleet BroadBand was successFully
removed From your compuker,
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